2 ) REFERENCE MATERIALS

Reference materials are the tools you use to
check specific information : dictionaries, encyclope-
dias, almanacs, maps, etc. Each library has its own
reference corner or room. Recently, many refer-

ence materials have been made available over the

internet through databases.
—See p.41 for more details
Please inquire at the counter if you have any questions regarding the use or avail-

ability of reference materials and databases.

3) ASK SERVICE

The acronym is derived from Anatano Shitsumon ni Kotaemasu (“answering your
question”). This service allows you to forward your questions to the library through

the Internet. Answers are usually sent by email

Access
OPAC includes links to ASK Service.
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